
ALT21 Business Referrals Promotion for 
Individuals and Business Clients 
 

Promotion overview 

The ALT21 Financial Promotion (the “Promotion”) allows selected ALT21 
customers classified as Individuals or Businesses (“you” or the “Referrer”), 
based in the United Kingdom or Ireland (the “Eligible Market”), to earn a 
referral reward (the “Reward”). 

Here’s how it works: refer a Business (the “Referred Business”) to sign up for 
an ALT21 Business account (note: not an Individual account) using your 
unique referral URL link. The Referred Business must complete the onboarding 
steps and compliance checks (e.g. KYC, AML), and successfully execute one or 
more FX Conversions (FX Spot transactions in any currency pair) with a 
minimum equivalent of EUR 50,0001.  

If the Referred Business completes one or more FX hedging transactions (FX 
Forward transactions in any currency pair) for an equivalent of EUR 50,0002 for 
a minimum tenor of 3 months each, we will double your Reward and also offer 
a Hedging Bonus to the Referred Business (the “Hedging Bonus”). 

You will receive the Reward only if you, the individual opening the ALT21 
Business Account (the “Referee”), and the Referred Business meet the criteria 
outlined in these terms and conditions (the “Promotion Terms”). Read on to 
understand how the Promotion works. 

The Promotion is active from 03 July 2024 to 30 September 2024 (the 
“Promotion Period”). Ensure to invite Businesses promptly to allow both you 
and the Referees enough time to complete all required steps before the 
Promotion Period ends. 

Both you and the Referee must meet all the criteria specified below during the 
Promotion Period. If either party fails to meet, or only partially meets, the 
criteria within the Promotion Period, the Reward will not be issued. 

Eligibility for the Promotion 

To be eligible for the Promotion, you must be an ALT21 Individual or Business 
user incorporated in an Eligible Market, with an active and fully approved  (not 
pending, suspended, restricted, or closed) ALT21 account, and must have 

 
1 See table in the “Exchange rates used during the Promotion” section with the currencies supported and 
the conversion rates used to calculate the EUR equivalent for this particular Promotion 
 



received an invitation to the Promotion directly from us via email. If you have 
not received an email directly from ALT21, you are not eligible. 

A Referee qualifies for the Promotion provided they do not hold, nor are linked 
to, any existing or previous ALT21 Business account. The Referee must be new 
to ALT21, incorporated in the Eligible Market, and must not have any previous 
Business user profile with ALT21, even if the ALT21 Business account is no 
longer active. 

Any Business referred under this Promotion must sign up for an ALT21 
Business account for the first time and be eligible for an ALT21 Business 
account according to our terms and conditions. For further details, please refer 
to our Terms and Conditions here. 

Important: in order to qualify for the Awards or Hedging Bonuses, the 
transactions can only be in non-regulated products, i.e. FX Spot and FX 
Forwards. Transactions performed by the Referred Business in financial 
instruments such as FX Options will nullify the referral fee if executed during 
the Promotion Period. 

 

---------------- 

How to Earn the Reward 

To earn a Reward, you must receive an email invitation from us, invite a 
Business to open an ALT21 Business account via a Referee, and ensure that 
both the Business and Referee complete the following steps. 

Inviting a Business to open an ALT21 Business account is simple. Open the 
email you received about this Promotion (remember, you must have received 
an email to be eligible), locate your unique referral URL, copy and paste it and 
send it directly to eligible Referees in your network. 

The link is crucial—the Referee must click on your unique referral link for you to 
qualify for the Promotion. 

During the Promotion Period, you can earn a Reward for a maximum of ten (10) 
Businesses referred. You will not receive a Reward for more than ten 
successful referrals. 

Requirements for Earning the Reward 

To qualify for the Reward, the Referee and the Business must complete the 
following steps (“Onboarding Steps”), before the Promotion Period ends: 

• the Referee must open an ALT21 Business account for the Business 
using your unique referral URL link;   

https://www.alt21.com/wp-content/uploads/2021/06/ALT21_Terms_Conditions_2023.pdf


• the sign-up process includes completing the registration and passing our 
onboarding and compliance checks (e.g., KYC, AML). If either the 
Referee or the Business fails these checks, you will not qualify for the 
Promotion. 

• the Business must make at least one FX Spot transaction, or more, with a 
combined value of at least EUR 50,0003. 

To qualify for a doubling of your Reward and for the Business to receive the 
Hedging Bonus, the Referee and Business must complete the following 
additional steps (“Hedging Steps”), before the end of the Promotion Period, 
in addition to the steps mentioned above: 

• the Business must complete one or more FX Forward transactions with a 
combined value of at least EUR 50,0004, each having a minimum tenor of 
3 months. This means the settlement date of the FX Forward—the actual 
date when the currency exchange occurs—must be at least 3 months in 
the future. 

• if the Business opts for a Flexible FX Forward (allowing early settlement 
before the initially chosen settlement date), the actual settlement date is 
used to calculate the transaction's tenor, not the initially selected 
settlement date. Therefore, if a Business books a Flexible FX Forward 
with a settlement date 3 months in the future but settles it after one 
month, the transaction will not be eligible for the Reward or Hedging 
Bonus. 

The Reward and the Hedging Bonus will not be paid, or may be reversed if 
already issued, if the Business reverses any of these steps. For instance, if 
they immediately close their ALT21 Business account during the Promotion 
Period, or cancel their FX Spot or FX Forward transaction. 

Important: in order to qualify for the Awards or Hedging Bonuses, the 
transactions can only be in non-regulated products, i.e. FX Spot and FX 
Forwards. Transactions performed by the Referred Business in financial 
instruments such as FX Options will nullify the referral Award and Hedging 
Bonus, if executed during the Promotion Period. 

What is the Reward and How is it Given? 

For every Business you successfully refer that completes the Onboarding 
Steps during the Promotion Period, you are eligible for a fixed Reward of 
EUR100. If the Business also completes the Hedging Steps within the 
Promotion Period, your Reward doubles to EUR200. 

The Business that completes both the Onboarding Steps and Hedging Steps 
during the Promotion Period will receive a Hedging Bonus of EUR 100 in their 

 
 
 



ALT21 Business account wallet. Important: If the Referred Business completes 
an FX Option during the Promotion Period, we will disqualify it from any Award 
or Hedging Bonus calculation, even if the Referred Businesses completely 
separate FX Spots and FX Forwards transactions as described above. Once the 
Referee and Business fulfill the required steps and you become eligible for the 
Reward, you will be notified via email. Your Reward will be credited to your 
ALT21 Individual account within 20 working days after the end of the 
Promotion Period. Remember: you need to have finalized your onboarding to 
ALT21 and have a fully approved account to be able to receive the award. 

Individuals and Businesses that receive financial incentives through this 
Promotion are responsible for the legal tax treatment of these incentives. 
Individuals must declare these financial incentives as taxable income on their 
self-assessment tax return. Businesses should treat these incentives as 
taxable income and should be included in their corporation tax returns.  

 

Exchange rates used during the Promotion  

If the FX Spot or FX Forward transactions performed by the Referee on behalf 
of the Business do not involve the EURO in the currency pairs, the following 
fixed conversion rates will be used: 

Currency pair Conversion rate 
EUR/AED 3.9370 
EUR/AUD 1.6118 
EUR/BHD 0.4038 
EUR/CAD 1.4660 
EUR/CHF 0.9572 
EUR/CNY 7.8075 
EUR/CZK 24.8927 
EUR/DKK 7.4560 
EUR/GBP 0.8463 
EUR/HKD 8.3700 
EUR/HUF 394.9439 
EUR/ILS 4.0105 
EUR/JPY 1.1605 
EUR/KES 136.0456 
EUR/KWD 0.3284 
EUR/MXN 19.3648 
EUR/NOK 11.3132 
EUR/NZD 1.7497 
EUR/OMR 0.4125 
EUR/PLN 4.3143 
EUR/QAR 3.9055 
EUR/RON 4.9722 



EUR/SAR 4.0200 
EUR/SEK 11.2418 
EUR/SGD 1.4505 
EUR/THB 39.3213 
EUR/TRY 35.2364 
EUR/UGX 3992.4026 
EUR/USD 1.0719 
EUR/ZAR 19.4547 

 

Additional legal information 

This promotion is organized and offered by ALT21 Limited, a company 
registered in England and Wales (registration number 10723112). The 
registered address is 45 Eagle Street, London WC1R 4FS, United Kingdom. 
ALT21 Limited is authorized and regulated by the Financial Conduct Authority 
(FRN: 783837). 

We reserve the right to suspend, terminate, or modify this Promotion or its 
Terms at any time. If the Promotion is suspended or terminated, the Terms will 
be removed from our website. Any changes to the Terms will be made 
available on our website. Any modification to these Terms, including 
suspension or termination of the Promotion, will not affect your rights if you 
have already participated (unless required by applicable law). 

This Promotion is designed to benefit both the Referrer and the Referred 
Business with financial incentives (“Reward” and “Hedging Bonus,” 
respectively). 

• The Reward will be credited to the Referrer’s ALT21 account balance. 
• The Hedging Bonus will be credited to the Business’s ALT21 Business 

account balance. 

To be eligible for a Reward, you must comply with these Terms and any other 
applicable terms and conditions of your ALT21 account. If we detect any 
fraudulent activity or material abuse of this Promotion, we may take 
appropriate actions at our sole discretion. For example, orchestrating a 
campaign to exploit this Promotion without genuine and unique new sign-ups 
to ALT21 Business constitutes material abuse, and we may close your account 
and reverse any Rewards in such cases. 

Events beyond the control of ALT21 may occur, making it impossible to award 
the Promotion. Consequently, ALT21 will not be liable for any loss, direct or 
indirect, resulting from such events. 

These Terms constitute an agreement between you and the ALT21 entity 
providing your primary ALT21 Individual account. For any questions or 
complaints regarding this Promotion, please contact us via our website. 

https://www.alt21.com/contact-us/


These Promotion Terms are governed by and construed in accordance with the 
laws of England and Wales. Any disputes arising out of or in connection with 
these Terms will be exclusively resolved by the competent court in England. 
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© ALT 21 Limited 2024 - ALT 21 Limited is authorised and regulated by the Financial Conduct 
Authority (FRN: 783837). ALT 21 Limited is a company registered in England and Wales 
(number 10723112). The registered address is 45 Eagle Street, London WC1R 4FS, United 
Kingdom.  

Trading in leveraged financial instruments such as Options or other financial derivatives, 
carries a high level of risk and may not be suitable for all investors. Investors who make use of 
these financial products run the risk of substantial capital losses which may exceed your initial 
deposit. ALT 21 Limited makes no claim or warranty regarding either the appropriateness or 
suitability of these instruments for your purposes whether commercial or otherwise. ALT 21 
Limited may provide general commentary or educational material available on its website or 
otherwise, which is not intended as investment advice. You should carefully consider your 
financial situation and needs and seek independent advice from a duly authorised financial 
adviser. ALT 21 Limited assumes no liability for errors, inaccuracies or omissions; does not 
warrant the accuracy, completeness of information, text, graphics, links or other items 
contained within its materials. You should read and understand ALT 21 Limited’s Terms and 
Conditions prior to taking any further action. 

ALT 21 Limited is authorised and a dual-regulated firm by the Financial Conduct Authority 
under both the Markets in Financial Instruments Directive (MiFID) and the Payment Services 
Directive (PSD) – FRN: 783837. To comply with both client money regulations under MiFID, and 
the safeguarding obligations under PSD – “Client Money”, and “Relevant funds” are held in the 
appropriate Client Money and Safeguarding Accounts with a Credit Institution. Therefore, all 
client money and relevant funds are held separately from any company money or assets. The 
firm undergoes an annual external audit on our systems, controls and governance of our 
effectiveness in meeting these obligations, and the Board and FCA receive a copy of this 
report as part of our regular reporting requirements. 


